
Roaming charges for Essential Plan customers in Feel At Home Around the World destinations 
 

From 15th of June, existing and new customers on our Essential Plans will benefit from Feel at Home in Europe and are able to use their phones abroad at no extra cost in 

48 destinations. If you’re on one of our Essential Plans and you travel to one of our Feel at Home Around the World destinations (listed below), the following rates apply: 
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Making & receiving calls 
What do you want to do? 

 

Sending & receiving texts Video calling, photo & video messages 
Data 

Where are 

you? 

Calling back 

to the UK & 

within this 

same Band 

(per minute) 

Calling 

anywhere else 

in the world 

(per minute) 

Cost to 

receive a call 

(per minute) 

Cost to send 

(each text) 

anywhere 

in the world 

(including 

to the UK) 

Cost to 

receive a text 

Cost to make 

a video call 

(per minute) 

Cost of 

receive 

a video call 

(per 

minute) 

Cost per 

photo or 

video 

message sent 

/ received 

Cost per MB 
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Australia  

Brazil 

Hong Kong 

Indonesia 

Israel 

Macau 

New Zealand  

Puerto Rico 

Singapore 

Sri Lanka 

USA 

US Virgin 

Islands 

£1.40 £1.40 99p 35p Free £2.00 £1.50 40p £3.00 


